
 

 

Health & Safety Protocols 
For over 40 years, Mar de Jade’s mission has been in service of the health and wellbeing of our 
community. During these times of COVID-19, we are equally committed to ensuring the safety 
of our staff and visitors. We have closed our doors for over 3 months and during this time have 
dedicated ourselves to researching, designing and implementing an enhanced hygiene and safety 
protocol in line with the latest information released by the Mexican Health Authorities and the 
World Health Organization. Upon review of our protocol and extensive staff training, we have 
been granted the WTTC's Safe Travels stamp, and official approval by the Nayarit State 
Government and the Mexican Health & Social Services Institute (IMSS) to re-open.   

Our commitment to wellbeing has extended beyond health, to the financial security of our 
incredible team— the heart and soul of Mar de Jade. While following strict rules of social 
distancing, we have continued to keep our staff employed during these turbulent times. Now we 
are prepared and eager to welcome our guests back to Mar de Jade. In preparation for your stay, 
we would like to share an overview of our new protocols; this is a summary of our internal 
protocol handbook (80+ pages), which outlines all the health and safety measures in 
implemented.   

Please do not hesitate to talk to us about your expectations at any time, we need your feedback 
and we will always make our best efforts for a safe and relaxing stay.  

Occupancy 

Mar de Jade is open with limited occupancy, allowing for ample room for social distancing on 
our 3-acre ocean front property. Our spacious common areas are mostly open air, boasting 
spectacular ocean views, sunlight and a near constant purifying ocean breeze.   

Staff Safety Protocols 

• Our naturally caring and attentive staff has taken their commitment to you, our guests, to the 
next level. They have taken in-depth training on the new health & safety protocols and are 
dedicated to our collective wellbeing. Some of the measures implemented: 
• We have a stay-at-home policy for any staff member presenting symptoms or living with 
someone who has presented symptoms or tested positive for COVID-19. 
• Daily temperature check and hand sanitizer upon entrance to the premises.  
• Protective gear (mask, face sheild, gloves, etc) must be worn at all times. 



• Hands must be washed or disinfected with hand sanitizer every 2 hours, as well as before and 
after eating and using the bathroom. Hand sanitizers and shoe sanitization mats are placed in all 
back-of-house areas. 
• Proper cough and sneeze etiquette (into elbow). 
• Avoid touching face. 
• Maintain 6ft distance from others, salute from a distance (no handshaking, hugging or kissing). 
• Staggered mealtimes and distance between seats in staff dining area.  
• Signs and instructions are clearly posted as reminders for staff. 
• Leadership is continuously monitoring team members’ wellbeing; providing ongoing training 
and up-to-date information for staff; and incorporating updated best practices into our protocols 
as per latest WHO recommendations.  
 
Traveling Responsibly 
 
We can all help each other stay healthy by following some basic guidelines. We request that 
guest who plan on traveling to Mar de Jade take the following precautions for at least two weeks 
prior to their trip. 
• Avoid social gatherings and large conglomerations of people (rally, protest, etc). Ideally stay 
home as much as possible. 
• When leaving your home, maintain social distance from other people (at least 6 ft). 
• Wear protective mask in public, wash your hands often and use sanitizer when not near a sink. 
• We are offering flexible cancellation policies: If prior to your trip you or anyone you have 
been in contact with show symptoms or test positive for COVID-19, please let us know.  
• While traveling wear a mask and use hand sanitizer often, especially in public transportation, 
airports and airplane. Carrying disinfectant wipes with you to sanitize your seat and surrounding 
areas on the plane is a good idea. 
• Before purchasing your ticket, read this comprehensive article COVID-19: How US Carriers 
Are Working to Protect Travelers for detailed information about the specific measures 
implemented by each major airline.  
 
Reception & Guest Services 
 
• A clear glass barrier has been installed between front desk staff and guests. 
• Guests temperature check upon arrival and health questionnaire. 
• Complimentary welcome kit with face covering, disposable gloves and sanitizer provided. 
• Online remote check-in is recommended, information is emailed prior to arrival. 
• Contactless payment is available. 
•   Guests are kindly asked to maintain social distance from other guests that are not traveling 
with them. 

 
Room Cleaning 

We have implemented a comprehensive sanitization protocol for our rooms. Our housekeepers 
and supervisors have been trained extensively to carry out the procedures and perform checklists. 
We would like to offer you a peek at the process below, please don’t hesitate to reach out if you 
have any questions.   



• Housekeeping staff must wear full protective gear at all times (mask, face shield and gloves).  
• Ventilate the room by opening all windows and turning on fans. 
• Garbage must be disposed of in a sealed bag and bin disinfected. 
• All linens must be removed carefully, sealed in a bag and taken to the laundry area to be 
disinfected with high temperature wash. Mattress is disinfected and pillows are removed. New 
pillows and linens, previously sanitized and kept in a sealed bag, are placed at the end of the 
cleaning process. Change disposable gloves before handling new linens. 
• Thorough cleaning of entire bathroom (spray, scrub, rinse, disinfect and dry), paying special 
attention to high touch areas such as faucets, doorknobs, toilets, towel racks, countertops, etc. 
• Sweep and mop floors in room and terrace with chlorine solution. 
• Clean all hard surfaces in the room with soap and water or multi-surface cleaning product, 
paying special attention to high touch areas such as doorknobs, light switches, electronic 
appliances, nightstands lamps and switches, drawers, desks and tables. 
•  Once the room is completely clean, a special team is called in to spray the entire room with 
disinfectant solution and let sit for the specified time.  The room is left to ventilate with open 
windows and blinds and running ceiling fans. Housekeeper returns to dry any remaining product 
and complete a checklist.  
• Supervisor, in full protective gear, inspects each room and completes additional check list prior 
to guest check-in.  
• Due to current regulations, room cleaning during a guests’ stay will be kept to a minimum. We 
are happy to provide upon request: fresh towels and linens, and a complimentary cleaning kit 
with disinfectant spray, microfiber cloth, sponge, soap, broom, mop, etc.  
• We included in each room a complimentary hand sanitizer bottle. 
 
Food and Beverages 
 
Our kitchen has always followed the highest hygiene standards, however, we have implemented 
additional measures and provided extensive training for our kitchen, bar and serving staff. Some 
of the new measures include: 
 
• Protective gear (mask, plastic face shield, gloves and hair net) must be worn at all times. 
• Sterilization mats for shoes at each kitchen entrance. 
• Disinfection of all products before they enter the kitchen. 
• All serving dishes, silverware, cooking utensils are sterilized in high temperature dishwasher. 
Silverware sets are individually wrapped in order to remain sterile for each guest. 
• A la carte menu with individually plated dishes will be offered until October. 
• Redesigned buffet service will be offered in the fall, with complete sneeze guards/shields 
creating a barrier between guests and the food and assisted by a server with full protective gear. 
No guests will be handling shared service utensils or food. Some meals will be plated. 
• Reduction in number of tables in the dining area to accommodate proper social distancing 
between tables. Reduction of chairs in longer tables for proper distancing within each table. 
• Request for guests to wash hands and/or use readily available 70% alcohol hand sanitizer upon 
entering the dining area.  
 
 
Yoga Hall & Props 



 
• All yoga rooms are cleaned and sanitized before and after practice, allowing some buffer time 
for cleaning products to dry.  
• Cleaning staff will pay extra focus on disinfecting high touch areas. 
• Each room's capacity will be reduced to ensure sufficient distance between each participant. 
• Yoga teachers will be responsible for the safety of their students and will indicate where to 
place mats on the floor. Tape is available to mark each location if needed. 
• Each guest will be invited to choose a yoga mat and props and keep them for the length of 
their retreat. Labels and markers will be made available to identify them.  
• Disinfectant wipes will be freely available in each studio for our guests to clean their 
equipment. 
• Guests will be allowed to keep equipment in guest rooms for their peace of mind. 
• Outdoor meeting areas will be available and encouraged for classes. 
• We encourage teachers to turn on fans and open all windows to maximize airflow while in 
class. 
 

Facilities 
• Common areas have been adapted in order to maximize opportunities for social distancing.  
This includes providing greater distance between furniture such as chaise lounges, chairs, 
couches, etc.  
• All common areas are disinfected every two hours, with special attention placed on high touch 
surfaces such as railings, doorknobs, tables, chairs, bathrooms, hammocks and light switches. 
There are two trained staff members exclusively assigned to this task daily. 
• The amount of time the pool filters are running has increased as per the recommendation of the 
health authorities.  
 
Spa  
• Therapist will wear mask and face shield during treatment and change them between clients. 
Therapist and client will wash hands thoroughly before and after each treatment. 
• Reduced availability to allow for full spa room cleaning, disinfecting and ventilating between 
treatments. 
• One-hour buffer time between services. 
• The Temazcal (Sweatlodge) ceremony is suspended until further notice.  
• Certain treatments may be unavailable, please inquire. 
 
Transportation & Excursions 
 
Our transportation & excursion partners have been thoroughly trained and certified according to 
the new standards established by the Mexican tourism & health authorities. The new measures 
include: 
• Reduced capacity in van transportation. 
• Mandatory use of face mask for driver and passengers. Sanitizing gel and courtesy temperature 
check upon entry.  



• Thorough sanitization of entire vehicle, with special attention on high touch surfaces such as 
door handles and seats. 
• Limitations on group size for excursions and activities. 
• Recommend and prioritize outdoor, open air activities in nature where social distancing is 
possible. 
• The Puerto Vallarta Airport has revamped their health & sanitization protocols to provide the 
safest experience possible for travelers. Check out their video that outlines all of the measure 
they have taken.  
 
 
Medical Care 
 
We understand that an important factor when deciding on international travel at this time is 
access to quality medical care. World-class hospitals are available in the Puerto Vallarta area, the 
closest of which is only 1 hour away in Bucerías. Hospitals are sufficiently equipped with 
ventilators, state of the art medical equipment and run by highly trained doctors. 
 
Mar de Jade is connected with doctors at many Puerto Vallarta hospitals and is in contact with 
the doctor in charge of directing the COVID-19 response for the Puerto Vallarta area hospitals.  
 
 
Closing Thoughts 
 
We know these are strange and unprecedented times. Even as the world adjusts to the “new 
normal” and we implement new health measures to do our part in curbing this pandemic, we are 
also keeping present the values that have guided our way of life at Mar de Jade for these past 40 
years; cultivating spiritual practice, empathy, compassion and active service to others. We are 
committed to our collective wellbeing; body, mind and soul. Please join us, and trust us to take 
care of you…  


